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Thesis’s in English 
 
 

Dissertation Title: 

Knowledge obsolescence in the technology intensive sector: 
Challenges of rapid information and communication technology changes  
and possible solutions of knowledge management 
 

 

Thesis 1: I state about the knowledge obsolescence effects of workplace technology 

changes that the policy-regulatory macro-environment has an impact on the 

conformation of these: 

• The impact is shaped by the depth and scope of the policy-regulatory; 

• The impact is influenced by the general state of the economic control regime. 

 

Thesis 2: I have revealed that in a changing workplace information and 

communication technology (ICT) environment the job specific, market specific and 

firm specific knowledge obsolescence types are the most relevant. Atrophy can also 

gain importance in case the previous and the superseding technologies have to be 

operated simultaneously.  

 

Thesis 3: Based on the results of relevant disciplines, I have concluded that 

knowledge challenges of ICT changes originate from two main sources: the 

psychological attributes of the employee and the cognitive characteristics of the 

technology:  

• The adaptation of one is highly depending on well defined and well 

researched psychological personality type; 

• Not all technologies bring the same level of complex/simple learning 

challenges; 

• The continuously recurring changes further harden the otherwise already 

problem-prone transitions. 
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Thesis 4: I have proved that the instruments of knowledge management (KM) are 

capable of supporting the solutions for overcoming the knowledge problems 

originating from technology changes. 

 

Thesis 5/1: Based on my survey result analysis I have proved that the Hungarian 

mobile telecommunication firms all utilize tools of knowledge management and they 

see these as an important competitive advantage: 

• All of these firms have a knowledge management system; 

• Based on the results none of these companies have an independent 

organization for knowledge management activities, but the human and 

material resources are distributed in the company. 

 

Thesis 5/2: Based on my survey result analysis I have proved that in my survey 

sample the main problems of knowledge management initiatives are the lack of 

realizing the advantages of KM and the overflow of information. The widest 

identified knowledge gaps are at the areas of sales and marketing. Additionally, at the 

marketing area further widening of the knowledge gap is predicted. 

 

Thesis 6/1: I state that the knowledge organizational experiences of online 

communities can be used to better corporate knowledge management systems: 

• These fit well the (tool-by-tool different) knowledge management processes; 

• These can help in solving the cognitive challenges of new technologies. 

 

Thesis 6/1: I have defined the most relevant areas of difference between the online 

community and corporate usages for knowledge organization: 

• Information access; 

• Hierarchy; 

• Task distribution; 

 


